CLIENT
SERVICE
CHARTER

ASUTIFI SOUTH DISTRICT ASSEMBLY

OUR VISION

The Asutif| South Destract Assambly anvisspes fo
redisce i level of socko-sconamis deprivation in
v ekiniriel.

The Asutifl South District Assemidy evisis to
riurlrlizen buman, physical sl Fsancial resources
o provids basic socksl services and fo create an
enabiling environment for wealth creation in
collaborstsan with Civil Society Qrpanizstions

CLIENT SERVICE CHAPTER

it b8 & comimlmeil b0 he guality of our sindcs
delivery o you and sels oull whal yout Assemiy
will el fae you, how we propotes 1o 1l and n whal
fime scale

ol our service debivery o you.

® Ensure effeclive sl efficient of maowrces 1o
ansure valus for monay,

& Dl wilth youn regues]. enguirles and conoems
promgly.

®0ikve you clear, acoarate and helplul ilormation

& Continimamly axploms mew and hetler ways of
delivaring service 1o you,

KEY FUNCTIONS/ACTIVITIES
OF THE ASSEMDLY

slanitoring, co-ordinaling snd ensuring e
nri-'ﬂm';ni pEace in diwtrict. o

oQg-ordinaling phd harmonizing the effectlive
sdministration of all the departments n the dlsiricl

sEnsuring smooth oparation of the entiire
govemment machinery n the district 5s well a8 its
sftecinve and afficiant Service Dalivery to maximizs
Good Governenos sl Publlc welfars.

sFaimalating a comprahansive Davalopment
Frameworh lor (ha districl o guids [he =I'I'IIHI
of ths Depariments of the Asssmbly, ganchos,
WGOs, and other Development Partners.

sFacilitating and co-ordinaling the formulation of
Medium-Term Developnsant Plan (MTDP) by the
E:r n:::'hn io the n.ﬁ:m"dlrgwuw
Eﬂﬁ“ﬂ (RCC) and Hational Developmant Flanning
Commission [NOPC),

o Qo-ordinating, monktorin lﬂli'm activities
ﬂlhlﬂlﬂl‘l!.llﬂ-ll‘ﬂllgﬂlﬂh ing
implameniation of the MTDPa.

lEmﬂL“lmmhh gliocation of resources
ingluding funds fer the smacth adminiatration of the
digtrict and prudent utllization of resources
allocated.

COMMUNICATION

®The Assembly will deal with your enguiries snd

complairts prompily snd (0 & helphadl, courteous
anel rERponRie MERAEE

wie will ide oursalves by mama whan
armwaring the s

sWhers a client seeks 10 mest & siafl or 8 field
officer as far a5 practicable this will ba facilliated
within @ warking days.

®= Al writien communications from clients will ba

scknowiedged within § working days of receipt.

;I:wﬂﬂhm will be achnowledged within
n

#Dur cliani sarvice office ia frowm 1:00mm

io 5 from Monday 1o Friday 1o recelve

::IH and complaints and ensure ihey s
@i

SERVICES WE PROVIDE TO YOU
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WHAT TO EXPICT FROM US (THE ASTTRBLY)?

Wa will wtrive o ansure thel owr siafl and field
Dificars,

= Have the relevant knowledge, sxparence,

reaponsibdlity and suthority fo deal with your

mlnwrhul and complainis or refer you o nomeons
!

® Daliver our servics in @ trlendly and Inclusive
manner,

= Troat you with counasy and professionaiism,

® Endeavor to be mare transpamnt snd
accouniabis in owr deaking with you.

HOW CAN YOU HELP UST

Yau can help us by
# Troating ouwr sinff and feld officers with
Courteously

* Providing fesdback to us to improve the quality
of pervice

* Providing accursia informatlon to enalbde in yoor
daaling us,

PRIVACY AND CONFIDENTLIALITY

Al infermation and fesdbsck bath personal, official
and bushiess provided by you will be dealt with in
fotal confidence and in a mannar thal respects your

dgnity.

ARECESINILITY

& The Assembly will essure thal sl of our oflces
tacilities and resources sre atcessibie in line with the
Drimakbility Ret, 2068,

® Ay guarties in rolaticn o sccess shouid b directed to
Hhe (HFice of fha &Auptrll Bouth Dintrct Avsamibly

HOW TO MAKE A COMPLAINT

Chpr fiwld OfMicars and sialf are dedlcated o

& professionsl sarvics and ng things done at the

right ways. Despile ouf actions, we recagnim

ihat things may nat alvays meet clhon's

sxpaciallons. we hive & procedure In L]

:::'“M_h!-ﬂﬂllrﬂll alnt fully and
¥

= Some of the complaint can be deslt with
immadistaly. Whar this is not passibis, we will
scknowiedgo you complain in writing or by tha
telephone ta conlirm thai we have underilood your
coRcerns correctly.

= Wa will irvesligais your complaint snd respond

within § working days of recelpt. we will slso inform
yau nlﬂlﬂ“lnﬂ-m to try satislying yeur
eampla

» if you are not sstimiiod with any respones, you
FEIBE yOur concerms Bl & mors senicr level by

wiiling lormally (o the office of the Diatrkct Chisl
Exscutive, Dimtrict Co-ordinating Director or
Prowiding Mombar.

CONTACT DETAILS

OUR EMAIL
Info@asutifisouth.gov.gh

OURWEBSITE
www.asutifisouth.gov.gh

OUR POSTAL ADDRESS

Asutif South District Assembly
Post Office Box 52, Hwidiem - Ahafo
Tel: 0207284622



